
First Student 
Overview First Student is the largest provider of student 

transportation in North America – over twice 
the size of the next largest competitor.

First Student provides safe, reliable and cost-
effective transportation services that help school 
districts focus on providing students with the 
best possible education.

Established relationships deliver results 

Our strong reputation is born from established relationships  
with school districts and the local communities in which we 
operate. Our student transportation experience can be traced 
back over a century. While equipment and technology have 
evolved over the years, our commitment to deliver unmatched 
safety and service excellence remains unchanged. We are 
proud to have transported past generations and look forward  
to serving tomorrow’s students.

In 2014/15 we saw consistently high levels of operating 
performance, including continued improvement in safety. 
We continue to see strong customer satisfaction scores,  
which have steadily risen over six years.

We work closely with school districts, schools and parents 
to understand their unique challenges and our existing 
relationships often lead  to expansion of current operations.

Summer 2015

We carry nearly six 
million students every 
school day

6m
First Student has more than 
1,300 different contracts in 
nearly 500 locations

1,300 49,000
We operate a fleet of 
approximately 49,000 
school buses

We have award-winning safety 
levels and industry leading safety 
programmes and results

Our scale and expertise 

Our customised approach and industry-leading solutions 
ensure that students get to and from school safely, each  
and every day.

We are the largest provider of student transportation in 
North America – more than twice the size of the next 
largest competitor. We are the market leader in this $24bn 
marketplace, of which only 37% is currently operated by the 
private sector. We operate nearly one-third of this outsourced 
market and have a growing charter business for student and 
non-school trips.

We derive a sustainable competitive advantage from this  
scale. As the market leader, our customers can count on  
the latest technology that makes us safer, more reliable  
and more efficient.

For more information visit: www.firststudentinc.com



For the sixth year in a row, First Student achieved improved customer service scores, 
with increases achieved in all major categories, particularly the start-up of the new 
school year. During 2014 we launched a new value proposition based on customer 
insights and internal expertise which is rooted in the Group’s vision and values.  
This will help us engage more fully with parents, drivers and other stakeholders.

Improving customer satisfaction  

As the industry leader, First Student is constantly developing solutions that save 
money, improve safety, drive efficiency and provide peace of mind. We are dedicated 
to providing exceptional services today that help create a better tomorrow. We have 
implemented student ridership tracking software in some districts which not only 
provides a school with useful data, but allows parents to receive alerts when their child 
gets on and off the bus. GPS software links our on-board data to back office systems 
which helps to eliminate excess mileage and fuel usage and provides customers with 
access to real time data.

Innovative solutions

We continue to promote the use of innovative and environmentally friendly technology, 
with propane fuelled buses in use for public schools in several major cities. The First 
Student DriveSMART programme continues to improve fuel efficiency and reduce 
emissions by encouraging our drivers to change their driving habits. In addition,  
our alternative fuel fleet continues to grow, increasing by 250 buses this year.

Greener vehicles

First Student has partnered with 
the National Safety Council to share 
important safety information, helping 
patents, students and motorists 
understand how they can help get 
students to and from school safely.

Keeping children safe

Student safety is the primary concern of school districts, parents and communities. 
That is why safety is a core value, an integral part of our culture, and a way of life for  
our employees. We invest millions in equipment, technology and driver training, 
making our school buses one of the safest forms of transportation on the road today. 

Safety is at the heart of everything we do

Where we operate

We harness the latest 
technology across our 
operations, through 
innovations like ZPass and 
MyFirstPass, to help parents 
know their children have 
arrived safely in school

Our technology and training 
have helped us save $6m in 
fuel costs during 2014/15

57,000
We are an integral part of 
the communities we serve, 
employing 57,000 people 
across North America

In 2014/15 we invested $280m 
in new buses, refurbishments 
and onboard technology

$6m


